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Enquiries regarding entry to the 

membership register, complaints and 

fitness to practise issues. 
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Processes/Policies/Documents 

• Membership responsibilities: 

– Role Delineation. 

– Standards of Ethical Conduct & Behaviour. 

– CPD. 

– Fitness to Practise (FtP). 

– Clinical Record Keeping. 

 

• Public access: 

– All processes & procedures. 

– Complaints. 

– Transparency 
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The last 12 months….. 

• Review/update of current policies (August 

2014): 
– All related FtP documents. 

– Clearer processes i.e. formal/informal routes, interim suspension of 

practice. 

• New documents (August 2014): 
– Guidance for FtP panels. 

– Re-admission the register. 

• Independent review of Complaints/FtP 

processes (Oct. 2014): 
– Capsticks Solicitors. 

– Positive feedback. 

– Recommendations over 6 & 12 month period. 
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Next 12 months…… 

• Short term objectives: 

– Further clarification: 
• Interim suspension. 

• Escalating complaints. 

• Links to relevant legislation (disclosure of offences). 

• Long term objectives: 
– Clarity of information within documents and website. 

– FtP hearing guidance/format. 

• Continue to review/update current 

policies/processes. 


